
MAX Consignment Orders 

Max Consignment Order Entry:   
The purpose of the MAX Consignment Order module is to provide a method for tracking inventory 
that is shipped to a customer on consignment. The items that are shipped remain in inventory and 
have full visibility in either a customer specific or a generic consignment inventory location. The 
shipment is assigned an order number which is recorded along with the customer ID in 
transaction history when the items are shipped (transferred in MAX.)  

 

Entering a new order: 
1. Select File->New to clear the form 

if necessary.  
2. Select a Customer ID by double 

clicking on the Customer ID field. A 
list of MAX customers will display: 
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MAX Consignment Orders 
Shipping Parts under Lot Control: 

 

For parts under Serial control, the serial numbers 
available in the From location will be displayed. If 
no serial numbers are displayed, then no parts 
with serial numbers are available from that 
location. Highlight a serial number and click the 
add button until all serials have been assigned. 
 
Select a serial under the selected serials display 
and click the remove button if a serial has been 
selected by mistake. 
 
When all serials have been assigned, click the 
Ship Line button to transfer this inventory in 
MAX. 
 

 

Shipping Parts under Serial or Lot and Serial Control: 

 

For parts under Lot control, the Lots available in 
the from location will be displayed. If no lots are 
displayed, then no parts are available from that 
location. Highlight a lot number and click the add 
button until all parts have been assigned.  
 
Select the quantity from each Lot: 

 
 
When all lots have been assigned, click the Ship 
Line button to transfer this inventory in MAX. 

 
 
Returning Consignment Shipments: a shipment becomes a return when a matching 
shipment for the same order has been made to the “From” stock location. If the order or line item 
is closed (shipped complete) and a return is needed, click on the “Revise Closed Order” and 
request a shipment.  
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MAX Consignment Orders 

Documents: Separate Crystal Reports documents: Consignment, Packing List, Pick List, 
Labels and Invoice can be printed. 

 
 
Crystal Templates are provided for each document and can be easily modified. 
 
Order Template: 
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MAX Consignment Orders 
MAX Inquiry: the purpose of MAX Inquiry is to provide a flexible query tool for find the 
customer and their corresponding history details. MAX Query extracts from either MAX Sales 
Order or Consignment data. 

  
 
CUSTOMER INQUIRY allows you to search your MAX or Consignment data using any or all of 
the following fields shown above. You also have four selection operators to customize, narrow or 
expand your search:  None, Equals, Starts With, and Contains. This is very helpful in finding a 
specific customer or identifying customer groups.  
 
Customer Orders Inquiry: creates a compact view of all open and closed orders for a specific 
customer.  Users can search the database for orders within a specific date range or order 
number.  Order details and header information are presented in the top window and custom 
information for a particular order is shown below; in this case Serial Numbers.  
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MAX Consignment Orders 
Serial/Lot Inquiry: allows users to create a list of all product serial/lot numbers and related 
information for a specific customer. Searches can range in date and order numbers as well.  The 
program gives you the option to search and retrieve all serial numbers within a certain date and 
order range. In addition, you can search for a specific a Serial and/or Lot Number using Equals or 
Starts With.  
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