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Installation:   
 Install by running InstallMAXToolBox.EXE and follow the prompts; 

 

MAX Data Location:    

 

Register Company and Password: 

  
 
Auto Run:  The following Tools can be run from a command line with a parameter and therefore 
scheduled: 

ExpBOM - MAXTOOLBOX EXPBOM,[PARTID],[QTY],[OUTPUT FOLDER] 
MRPSim - MAXTOOLBOX MRPSIM 
MAXAcctExt - MAXTOOLBOX MAXACCTEXT 
CUSTHOLD - MAXTOOLBOX CUSTHOLD 
 

 
In this mode the application will run automatically without a report being generated and then it will 
close itself. 

1. The current MAX paths will be retrieved 
from the local registry and can be changed 
as need using the Data Settings tab. The 
registry can be found under Settings. 
Enter the name and password supplied 
with the software. 

2. Consignment Database (Optional) 
3. Dynamics Company and Dynamics 

System (Optional) 
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Administration Tools 

Data and Performance Reports:  
This utility runs a suite of analytical reports used to monitor business performance. These reports 
can also serve as tools for ongoing measurement and comparison. 

 
 
 

MAXScrubber:  
Clean nulls and invalid data from all or selected MAX tables. 
 

 

1) Select   Tables to Scrub 
2) By selecting tables and clicking 

the “Clean” button the selected 
tables will be examined for bad 
dates, invalid numbers and 
characters and scrubbed if 
necessary.  

3) Select fields types and date 
(default is 1/1/1980) for bad 
dates. 

 
Make sure all the data is backed 
up before running!  
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Brute Rebuilder:   
Rebuild tables when other methods fail.  

 
 
Steps taken during rebuild: 

1. A copy of the existing table is made with an extension of  “REB”, then the original Dat file is 
replaced by a copy of the NUL datase. 

2. The records are then reinserted into the DAT file starting from the beginning of the REB file. 
If reaches a valid end-of-file, the process is complete. 

3. If not end-of-file in step #2 a second pass is made from the end of the file moving 
backwards until either an error or beginning of file is encountered. 

 
If it is necessary to run step #3, it is most likely that some data will be lost at the point where the 
corruption occurs. 
 
Make sure all the data is backed up before rebuildi ng!  
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Pervasive Connection Utility   
This utility can be used to view Pervasive connections to a specified server and to disconnect 
individuals or all. It can be scheduled to disconnect all users. 

 
 
 
·  Individuals can be disconnected by highlighting their displayed line and hitting the “Disconnect 

Client” button. 
 
·  All clients can be disconnected by clicking on “Disconnect All“ in the Connection Information 

panel. 
 
·  Automatic or scheduled disconnection of all clients can be accomplished by running the 

program in command mode and passing a parameter of “DisconnectALL for example: 
dtoDisconnectClients.exe  DisconnectAll 

1. Enter: 
a. Server Name 
b. User ID 
c. Password 

2. Click on “Connect to Server” to 
display current connections and 
“Disconnect from Server” to close 
connection. 
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MAX Accounting Tools: 

MAX Accounting Extract:  
The purpose of this tool is to extract data from Transaction History with Accounts assigned for 
easier reconciliation and analysis.  The data is similar to what appears in the From/To Charge 
report and is extracted to an Access table: 

  
View Data Extract Definition: 

 
Default Extract Report: 

 

Extract – extracts 
MAX data into 
reporting summary 
database. 
 
Run Report – will 
process the selected 
Crystal report from 
the drop down list. 
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MAX Automatic Customer Hold:   

 
 
 
 
 
 
 
 
Operation: 
Run Dynamcis  Aging in Dynamics before running program. 
Shipping reports should be run after this, as due sales orders are only selected for released 
customers 
Customer Hold:   Customers are placed on hold based on comparing the customer’s credit limit 
(plus allowable overage) to a total of open sales value plus un-posted and posted receivables. 
  
Customer records that the user wishes the program to ignore should be marked with an “N” (upper 
case) in the Telex field in the Customer Master general info Detail section. 

Enter an allowable amount for over the credit limit if needed.  
Customer with excluded terms codes will be excluded by the Reset Hold process. 
 
Click “Reset Holds” to process.  
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Inventory Balance Reporter Function:  
Provides the ability to calculate the on hand inventory balances as of two specified dates. The 
program uses the transaction history to calculate the balance on the two dates and the total 
additions and subtractions, which occurred between the two dates.  This is useful in complying with 
typical audit requests. 

  
 
To Run: Select the "From" and "To" dates. If you want to see the report on screen before printing 
toggle the switch on, otherwise toggle it off to send the report directly to the printer.  
 
Because of the MAX data structure the program will read the entire Transaction History file to be 
able to go back in time. It will process the history by part. It may take significant time to process 
depending on the size of the transaction history. The two dates entered, the corresponding 
balances, the added and subtracted quantities will be saved in the Activity Index. This data will be 
accessible using Crystal Reports. See the included IBAL1.RPT for how to get the data. The data is 
stored in the Activity Index by part and Part Stock by Part/Stock ID: 
 
Activity Index: 

UDFKEY_03  1ST Date - 1-6 (YYMMDD) 
2nd Date - 7 -12 (YYMMDD) 
 

 
UDFREF_03 

1st On Hand - 1 -10 
2nd On Hand - 11-20 

FILLER_03 Added - 1-10 
Subtracted: 11-20 

  

Part Stock: 
UDFKEY_06  1ST Date - 1-6 (YYMMDD) 

2nd Date - 7 -12 (YYMMDD) 
 

 
UDFREF_06 

1st On Hand - 1 -10 
2nd On Hand - 11-20 

FILLER_06 Added - 1-10 
Subtracted: 11-20 
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Standard Inventory Balance Reporter Report: 
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On Hand Values by Account:  
The purpose of this tool is to summarize on hand dollars by account number, to facilitate making 
Journal Entries because of cost changes. This application does not update any MAX or Great 
Plains tables. It saves the detailed data in an Access Database. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The “JE” entry equals the difference that should be booked. If an account is not found for a Stock 
ID + Account Type Code combination an account of “88888888” will display. The data will be saved 
in an Access database (OH.MDB.) 

1. Start - clears the table and sets 
the value of “DollarsBefore”.  

2. Compare  - recalculates the 
current values and sets the value 
of “DollarsAfter”. 

3. MoveBack  - moves the 
DollarsAfter values to 
DollarsBefore. 

4. Details  / Summary will toggle 
between a detail and summary 
view. 
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Synchronize MAX and Dynamics:  
Compare and synchronize MAX key codes and values with Dynamics. 

 
 

 
 

Sales Codes: Terms, Ship Via’s, 
and Sales Reps can be copied 
to/from MAX. 
 
Territories from MAX can be 
copied to Dynamics. 
 
Purchasing Codes: Terms, Ship 
VIA’s can be copies to/from MAX 
 
Currencies: codes can be copied 
to/from MAX. 
 
Customers: can be copied 
to/from MAX. 
 
Vendors: can be copied to/from 
MAX. 
 
Tax Codes: codes can be verified 
with Dynamics. There is no copy 
option for Tax Codes because 
they are not necessarily 
comparable. 
 
 

A default currency can be 
selected when loading Customer 
or vendors into MAX from 
Dynamics. If this drop down is left 
blank the currency code from 
Dynamics will be used if it is 
three characters or less. 
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MAX Planner Tools:   

ABC Analyzer:  
This utility provides an easy to use tool for using transaction activity or On Hand values and user-
defined parameters to assign part master class codes, Cycle Count Parameters, and MRP Order 
Policies. 

  
 

   
 
ABC Criteria 
Grouping: 
“Percentage of Dollars” will allow entry of percentage for grouping by percentage of the total dollar 
value (defined as the quantity * unit cost). 
“By Usage Dollars” will allow entry of the dollar groups. 
 
Parts to Analyze: Manufactured, Purchased or both. 
Method for Calculating: 
Usage – based on the higher of issued value or sales value with a specified date range. 
On Hand Value - based on current On Hand value with / without non-nettable included. 
 
“Print Edit Report “ will call and print a Crystal Report ABCNEW.RPT. 
“Update Part Master”  will update the Parts with the new Class code. 
 

Parameters may be set in the 
Part master based on the ABC 
classification that is calculated by 
entering in this matrix. If the entry 
is blank no change will be made.  
 
This form is opened, by clicking: 
Activity  / Update Parameters . 

Select the appropriate 
grouping, part selection, 
calculation method and 
process the request from 
the main form. 
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Selecting neither Report or Update  will go through the data and provide a Count and relative 
percentages of the groups by count. 
 
Process will recalculate the data each time. If using Transaction History, all transaction history 
between the dates specified will be read for each part. Activity is defined as Issues or Sales 
whichever is a greater quantity for each part. 
 
Audit Listing:  

 
 
View Data Extract Definition: 
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ExpBOM Analyzer:  
provides an easy way to explode multi-level bills of material from a list of parts and quantities into a 
flat file for easy reporting. The data is extracted into a single MS Access table.  There is one 
sample Crystal Report included: 
 

1. BOMSum.RPT: a summarized BOM    
2. BSUMCost.RPT - a costed summarized BOM  
3. LabExp -  exploded labor summary 
4. NetSummary – a net available summary by part. 

  
 Additional reports are easy to create with Crystal.  

  
  
 
Import Parts List: 

                  
 

 
Effective Date - Enter desired BOM 
effective date (default is today's date) 
Parameters: 
Print to Window: check this to view the report first 
Delete Extract: the extracted Access Table is stored in 
a temporary directory, which will normally be deleted 
when you close the program. Check this to save the 
data. The temporary directory is displayed as "Dir: 
0000____". 
Use Cumulative Cost: chose either incremental or 
cumulative costs. 
Explode Routing: explode the MAX routing data. 
Net Requirements: summarize supply and demand 
Apply Yield: factor yield from the part in calculating the 
quantity. 
Explode Purchased: will explode through purchased 
parts (PurchasedWithBOM = 1)  
Include Zero Quantity: include components with zero 
quantity per (obsolete) 
Decimals: set the decimal precision for quantity per. 
 
Printer:   click on this to select the printer and printer 
options. 
Purge:   click on this to purge the part list. A 
confirming box will pop-up before a purge takes place. 
Crystal Reports:  A list of Crystal Reports from the 
program's directory will appear in this window. Click on 
one to run it. 
Import Parts: click to import from a text file containing 
parts and quantities. The button will be grayed out 
until a valid file path and name is entered and the 
input setup has been done. To browse for a file, click 
on the "…" button. 
Import Setup: click on this to define the layout of the 
input flat ASCII file. 
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Standard ExpBOM Report :  

 
 
BOM – Exploded BOM Details – this data represents the exploded details and comews from the Part Master (Parts), Product Structure 
(BOM) and BOM Notes(Bnotes). 
Parent Part Fields 
      EBOM!PPart = BOM.FieldValue("PARPRT_02") 
      EBOM!CPart = BOM.FieldValue("COMPRT_02") 
      EBOM!QtyPer = Qty 
      EBOM!BOMTYPE = BOM.FieldValue("TYPCDE_02") 
      EBOM!PtYPE = Parts.FieldValue("TYPE_01") 
      EBOM!PDesc1 = Parts.FieldValue("PMDES1_01"))  
      EBOM!PComm = Parts.FieldValue("COMCDE_01") 
      EBOM!PUOM = Parts.FieldValue("BOMUOM_01")  
      EBOM!prev = Parts.FieldValue("REVLEV_01") 
      EBOM!PUDFKey = Parts.FieldValue("UDFKEY_01")  
      EBOM!RLL = ll 
Component Part Fields 
       EBOM!CCost = Parts.FieldValue("COST_01") / Parts.FieldValue("CSTCNV_01") 
       EBOM!CType = Parts.FieldValue("TYPE_01") 
       EBOM!CDesc1 = Parts.FieldValue("PMDES1_01")  
       EBOM!CDESC2 = Parts.FieldValue("PMDES2_01")  
       EBOM!CComm = Parts.FieldValue("COMCDE_01")  
       EBOM!CUOM = Parts.FieldValue("BOMUOM_01")  
       EBOM!CREV = Parts.FieldValue("REVLEV_01")  
       EBOM!UDFREF = Parts.FieldValue("UDFREF_01")  
       EBOM!CUDFKey = Parts.FieldValue("UDFKEY_01")  
       EBOM!CPlanID = Parts.FieldValue("PLANID_01") 
       EBOM!CBuyerID = Parts.FieldValue("BUYER_01")  
 
       If CumCost is checked:  
                    EBOM!CMATL = Parts.FieldValue("QUMMAT_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CLABOR = Parts.FieldValue("QUMLAB_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CMOH = Parts.FieldValue("QUMFOH_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CLOH = Parts.FieldValue("QUMVOH_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CSUB = Parts.FieldValue("QUMSUB_01") / Parts.FieldValue("CSTCNV_01") 
         Otherwise  
                    EBOM!CMATL = Parts.FieldValue("MATL_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CLABOR = Parts.FieldValue("LABOR_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CMOH = Parts.FieldValue("FOH_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CLOH = Parts.FieldValue("VOH_01") / Parts.FieldValue("CSTCNV_01") 
                    EBOM!CSUB = Parts.FieldValue("SUBCST_01") / Parts.FieldValue("CSTCNV_01") 
  
 
         EBOM!CYIELD = Parts.FieldValue("YIELD_01") 
         EBOM!UDFKEY = BOM.FieldValue("UDFKEY_02")  
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         EBOM!EffDte = BOM.FieldValue("EFFDTE_02") 
         EBOM!SFACTOR = BOM.FieldValue("SCRAP_02") 
         EBOM!REFDES = BOM.FieldValue("REFDES_02")  

 EBOM!BOMNOTES = BNtes.FieldValue("NOTES_61") (multiple) 
         EBOM!ECN = BOM.FieldValue("ECN_02")  
         EBOM!ALTPART = BOM.FieldValue("ALTPRT_02")  
         EBOM!TPart = TopPart 
         EBOM!TComm = TopComm 
         EBOM!BOMQtyPer = BOMQty 
 
 
RTG – Exploded Routing Details – this data represents the exploded details and comes from the Part Master (Parts), Part Routing and Standard Routing 

Notes(RNtes), and Work Center(WC). 
 
 
        Rtg!PPart = PRtg.FieldValue("PRTNUM_12")          

Rtg!opsEQ = PRtg.FieldValue("OPRSEQ_12") 
        Rtg!PDesc1 = Parts.FieldValue("PMDES1_01")  
        Rtg!PComm = Parts.FieldValue("COMCDE_01")  
        Rtg!QtyPer = PRtg.FieldValue("QTYPER_12") 
        Rtg!AVGQTY = Parts.FieldValue("AVEQTY_01") 
        Rtg!SUTYPE = PRtg.FieldValue("SETEXT_12") 
        Rtg!WrkCenter = PRtg.FieldValue("WRKCTR_12") 
        Rtg!OPID = PRtg.FieldValue("OPRID_12") 
        Rtg!Rate = WCtr.FieldValue("LABRAT_13") 
        Rtg!OverHead = WCtr.FieldValue("OVRRAT_13") 
        Rtg!RUNTIME = PRtg.FieldValue("RUNTIM_12") 
        Rtg!SETUPTIME = PRtg.FieldValue("SETTIM_12") 
        Rtg!Level = Parts.FieldValue("LLC_01") 
        Rtg!TPart = TopPart 
        Rtg!TComm = TopComm 
        Rtg!OpDesc = PRtg.FieldValue("OPRDes_12") 
        Rtg!OpNotes = RNtes.FieldValue("SNOTE_18") 
 
PartSum – Part Summary – this data represents a summary by part and comes from the the BOM table above(EBOM), Part Master (Parts), Order Master 

(Omst), Requirements Detail(ReqD) 
                EPSum!Part = EBOM!CPart 
                EPSum!PDesc1 = EBOM!CDesc1 
                EPSum!PComm = EBOM!CComm 
                EPSum!Type = EBOM!CType 
                EPSum!UnitCost = EBOM!CCost 
                EPSum!EXPQTYREQ = EBOM!QtyPer 
                EPSum!MAXQTYSUPPLY = EPSum!MAXQTYSUPPLY + Round(OMst.FieldValue("DUEQTY_10") / OMst.FieldValue("CSTCNV_10"), 4) 
                EPSum!MAXQTYREQ = ReqD.FieldValue("DUEQTY_11") 
                EPSum!ExpQtySupply = EPSum!MAXQTYSUPPLY + Round(OMst.FieldValue("DUEQTY_10") / OMst.FieldValue("CSTCNV_10"), 4) 
                EPSum!NetQtyAdj =  Adjustment for availability covered by higher level parts 
                EPSum!PlanID = EBOM!CPlanID 
                EPSum!BuyerID = EBOM!CBuyerID 
                EPSum!ONHAND = Parts.FieldValue("ONHAND_01” ) 
                EPSum!DefaultVendor = Parts.FieldValue("RECVEN_01” ) 

 
The latest Purchase Order in the database (if any): 

                   EPSum!LastPO = OMst.FieldValue("ORDER_10") 
                   EPSum!LastPOOrdNum = OMst.FieldValue("ORDNUM_10") 
                   EPSum!LastPOLinNum = OMst.FieldValue("LINNUM_10") 
                   EPSum!LastPODelNum = OMst.FieldValue("DELNUM_10") 
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MRP Simulator:   
Simulates an MRP explosion using sales orders and forecasts as demand and fully exploding all 
component requirements. The application will extract and update an Access database with the 
summarized data for easy reporting. 

 
 
The MRP Simulator will create an Access database called MRPSim.MDB. 
 
Standard MRP Simulator Report: 

 
 

1. Enter from and to date 
range.  

2. Include Planned Supply – 
determines whether 
planned orders are included 
in the supply totals. 

3. Use MS for Forecast – 
determines whether MS 
Orders are considered as 
forecast demand. 

 
All Crystal reports that are in 
the installed directory will 
display in the box to the left and 
can be selected by highlighting 
them. 
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Part Finder:  
Find parts using easy selection criteria. 

 
 
 Double click on the document to display the file from either the Viewer_01 field or an 

associated document. 

 

Use up to 4 qualifiers 
using and/or 
combinations to 
specify search criteria: 

 
 
You can also modify 
the underlying SQL for 
more precise queries. 
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PickPro:  
Provides the ability to maintain routing Pick entries based on the BOM of the selected part.  

���   
Assign Stock Issue From to Work Centers: 

�   
When a Part is selected the related sigle level exploded BOM(accounting for phantoms and 
pseudos)  and Routing will display. When a particular Routing step is highlighted the Pick 
instructions which follow the selected operation will be display below. 
 
Pick entries are added by right-clicking on the component in the BOM frame and dragging over to 
the Pick List frame. To delete, reverse this move or change the quantity per to zero. Pick quantities 
can be changed to any quantity up to the total required quantity for that component. 

Click to see the structure by 
phantom or pseudo. 
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Please note:  this application allows you to enter the same part more than once within a routing and 
allows the quantity to be different than the required quantity on a given pick entry. 
 
Synchronize Pick Work Centers:  will audit the Pick operations to make sure the referenced Work 
center equals the linked to operation’s work center. 
 
Clear:  will delete all of the Pick entries for a given operation.  
Re Sequence:  will renumber the Pick Entries. 
Audit:  will provide a quick quantity audit for a given part by comparing the BOM to the Pick entries. 
This can be sent directly to the printer (default) or viewed on-line. 

�   
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Max Sales Tools: 
Customer Based Pricing Maintenance Utility:  
The CBP Maintenance Utility allows a MAX user to maintain Customer Types and Customer Based 
pricing in Excel for ease of maintenance and flexibility in price calculations, while automatically 
updating MAX from Excel with no manual maintenance required. The user can also export current 
MAX pricing information from MAX into Excel, where it can be modified and then uploaded into 
MAX again. Supports multicurrency. 
Version 2 now supports Channel pricing maintenance and Advanced Pricing. 
 

 
 
Advanced Pricing 
Advanced Pricing allows the user to setup Channels (groups of like Customer Types), and maintain 
pricing exceptions to the standard Customer Based pricing thru Excel. The Channel to Customer 
type relationship can be maintained in Excel, and updated to MAX (Channel = Customer Master 
UDFKey). Customer Based pricing can also be maintained by Channel automatically, and 
exceptions by Customer Type can then be set in Excel.  Once the base Customer Type pricing has 
been loaded, the user can then maintain pricing exceptions in Excel (Date based promo’s by 
Channel or individual Customer Type, exclusions by Product Line (Acct Type code), and by part), 
and update MAX with the exception pricing automatically. 6 new sheets have been added to 
support this functionality. 
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Setup 
 

1. Utility comes with Excel spreadsheet MAX CBP. You can either use this by entering your 
Customer Types and Customers, Part Numbers and pricing, or importing the named sheets 
into your existing Workbook and linking your data to the named sheets or using them in 
formulas. DO NOT CHANGE SHEET NAMES. If not using multicurrency, leave Curr fields 
in Excel blank. 

2. CT : Customer Type sheet for setting customers to their respective types. Sheet lists the 
various Customer Types across the first row with the corresponding MAX Customer ID’s 
listed below. No gaps or spaces in list. 

CT1 CT2 CT3 CT4 

MAXID1 MAXID4 MAXID7 MAXID9 

MAXID2 MAXID5 MAXID8 MAXID10 

MAXID3 MAXID6  MAXID11 

   MAXID12 
 

3. CBP : Customer Based Price sheet for laying out or calculating prices by Customer Type. 
Sheet lists MAX Part #’s and Descriptions in row 1, 2, followed by the currency code (blank 
if not using multi-currency), part cost from MAX,list price, followed by n columns, one for 
each Customer Type. Price cells need to formatted as type Accounting. No spaces in rows, 
first 5 columns. 

P/N DESCRIPTION Curr Cost  LIST PRICING   CT1   CT2  

Part1 Part1 Description    $               1.00  
 $           
1.00   $            1.00  

Part2 Part2 Description    $               1.00  
 $           
1.00   $            1.00  

Part3 Part3 Description    $               1.00  
 $           
1.00   $            1.00  

 
4. CBPPB (3.7 only) : Customer Based Quantity Price Break sheet for laying out quantity price 

breaks by customer type. Sheet lists MAX Part #’s and Descriptions in row 1, 2, followed by 
the currency code (blank if not using multi currency), followed by the Customer Type, 
followed by the Customer Price, followed by the Quantity, Price, and Discount for each 
quantity level. No spaces in rows, first 3 columns. Price cells need to formatted as type 
Accounting 

P/N DESCRIPTION Curr CT Price Q1 B1 D1 Q2 B2 D2 
11000 Computer US DLR 1000 10 900 10 100 800 20 

 
Calculate from pricing (P) in 3, as B (Price) and D (Discount in %), must relate to pricing(3) 

i.e. B = ((100-D)/100)*P, rounded to 2 decimals., validated on input. 
 

5. CBPCM : Customer Based pricing from Standard Cost. Update customer pricing 
automatically from standard cost. Column 1 lists Customer Types, column 2 % markup 
(Price = Standard * (1 + Markup)). 
Customer Type Mark Up (%) 
OEM 10 
DLR 20 
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6. CBPPDE (3.7 only)  : Customer based pricing export from MAX. User must replace CTn 
column headings with actual Customer Type codes before exporting. First line is used for 
headings, No spaces in rows, first 5 columns fixed. 

 

P/N DESCRIPTION Curr Cost 
 LIST 

PRICING   CT1   CT2   CT2  
11000   
        PowerServe 2200 US  556.9097 1034 1000   

 
7. CBPPQDE (3.7 only)  : Customer based pricing with price breaks export from MAX.  First 

line is used for headings, No spaces in rows, all columns fixed. 
P/N DESCRIPTION Curr CT Q1 B1 D1 

       
 
6 and 7 can then be linked in a formula to 2 and 3 (6 �  2, 7� 3), allowing the user to use the 
current values in MAX (6,7) in a formula to calculate new values for loading back into MAX (2,3). 
See Excel Help for details on liking cells across sheets in formulas. 
 

8. Channel Tier (3.7 only, Advanced Pricing) : This allows the user to specify time  dependent 
pricing discounts or allowances by channel, exclude specific channels, and set effectivity 
dates. First row fixed, no spaces in rows, discount and allowance must be numeric, exclude 
using ‘N’, start and end dates must be valid dates. No overlap of date ranges. 

Channel Include 
Discount 
% Allowance 

Start 
Date End Date 

CHANNEL1  5% 0 3/1/2005 3/31/2005 
CHANNEL1  0% 100 4/1/2005 4/30/2005 
CHANNEL1 N 5% 0 5/1/2005 5/31/2005 
CHANNEL2  0% 0.25 4/15/2005 5/15/2005 
CHANNEL2 N 0% 0.25 5/16/2005 6/15/2005 
CHANNEL3  10% 0 3/1/2005 3/31/2005 
CHANNEL3  0% 500 4/1/2005 4/30/2005 

 
9. CT Tier (3.7 only, Advanced Pricing) : This allows the user to specify time  dependent 

pricing discounts or allowances by customer type, exclude specific customer types, and set 
effectivity dates. These will override the equivalent values for the channel. First row fixed, 
no spaces in rows, discount and allowance must be numeric, exclude using ‘N’, start and 
end dates must be valid dates. No overlap of date ranges. 

Channel Type 
Discount 
% Allowance 

Start 
Date 

End 
Date 

CHANNEL CT4 50% 0 3/1/2005 4/1/2005 
CHANNEL CT2 12% 0 3/1/2005 4/1/2005 
CHANNEL CT1 15% 0 3/1/2005 4/1/2005 
CHANNEL CT3 2% 0 3/1/2005 4/1/2005 
CHANNEL CT4 0% 400 3/1/2005 4/1/2005 

 
10. Product Tier (3.7 only, Advanced Pricing) : This allows the user to exclude specific product 

lines from the Advanced pricing calculation. First row fixed, no spaces in rows, exclude 
using ‘N’. 
Acct 
Type PRODUCT LINE INCLUDE 
A PROD 1  
B PROD 2 N 
C PROD 3  
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11. Product (3.7 only, Advanced Pricing) : This allows the user to exclude specific parts from 

the Advanced pricing calculation. First row fixed, no spaces in rows, exclude using ‘N’. 
Product Line Product Include Description 
A 11000   
A 11050 N  
B 11100   
C 29535631   

 
12. ChannelBP (3.7 only, Advanced Pricing) : This allows the user to set CBP by Channel vs. 

individual Customer Type. First row fixed, no spaces in rows or columns. Add channel 
names in first row 
Part Curr CHANNEL1 CHANNEL2 CHANNEL3 

11000 US 1000 900 800 
11100 US 1100 1000 810 
11050 US 1200 1100 811 

29535631 US 1300 1200 812 
 

13. Channel CT (3.7 only, Advanced Pricing) : This allows the user to link Customer Types to 
their respective channels. Only one Channel per Customer Type. Add channel names in 
first row, customer types by column. 
CHANNEL1 CHANNEL2 CHANNEL3 
CT2 CT3 CT1 
CT4   
 

Usage 
 

1. Update Customer and pricing sheets (export from MAX or new) 
2. Select Excel workbook to use (if required). 
3. Select DB version (3.7 or later, 3.6 or earlier). 
4. Select Price Effectivity Date logic : Current date if new upload will be run at end of day, + 1 

if update to be run at start of next day (after midnight). 
5. Select Update Channel Types and Customer Types if changes made in Excel to Channel 

CT and CT Customer ID relationships. (Required for advanced pricing) 
6. To update pricing by Channel, select Update Channel Pricing button, will load the CBP 

sheet with CT pricing by channel. User can then go in and modify individual CT’s as 
required, save, then load Customer Based Pricing. This will load the base Customer Based 
prices into MAX. Advanced pricing then discounts off of these prices. Note : Update 
Channel Pricing uses the CBP sheet to load into MAX, sheet will be cleared before run. 

7. Load Customer Based Pricing, exit when complete. Note : Customer Based Pricing, 
Customer Based Pricing with Breaks, and Advanced Pricing are mutually exclusive. Note : 
Advanced Pricing uses the CBPPB sheet to load into MAX, sheet will be cleared before 
each Advanced Pricing Update run. 

8. Recommend running when users out of SOP module to prevent any record locking. 
9. Auto schedule now available by using Windows schedule. Add ‘CBPMaint.exe/AUTO’ to 

scheduled task run line. 
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Customer Inquiry:  
This tool provides a simple method for finding a customer ID and to drill down to the customer’s 
orders, line items and Lot/Serial information. 

  

  
 

 
  
 

Enter the selection criteria: 
combinations of columns as need 
using Equals, Starts With or 
Contains to locate the customer ID. 

Columns can be sorted individually 
in either ascending or descending 
sequence. 
 
Double click on a line to drill down. 

Double click to drill down. 
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Packing List 
Provides the ability to print and reprint multiple packing lists for one invoice.  

 
 
 
 
 
 
 
Select the 
printer. 

 
Enter one 
or more 
Plant ID’s 
or 
Locations. 
The ID is 
a 3 
character 
code 
which may 
be used to 
identify 
multiple 
locations 

 

Enter a valid Order Number.  Set next pack 
list to a higher number if you wish to change 
the default. Set number of copies to the 
number of copies you would like printed. 
Check the print to Window box if you would 
like the output to go to the screen first. For 
multiple company installations, select the 
plant or division that is appropriate to your 
situation. These selections will be 
remembered.  
 
The MAXPL application will allow multiple 
Packing Lists to be created before an 
Invoice is posted. This allows for shipments, 
which may for example be going both 
express and standard. Checking “New P/L” 
will cause the shipments to be combined on 
a new Packing List, otherwise an 
incremental Packing List is created which 
only shows the newly shipped items and 
quantities  
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for 
shipping 
from.  
 
Packing Lists are stored in and Access database SLOG.MDB. 
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MAXPL uses a Crystal report called MPL1.RPT to gene rate the Packing List.  

 
 
Reprint: 

 
 
This form allows you to choose from the archived packing lists to print. The output will be the printer 
or the screen depending on your choice on the main window. Enter the six-digit packing list number 
and the customer name will be presented for confirmation.  
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Sales Analyzer:  
Provides a user- friendly method for running numerous sales reports from MAX Invoice History. 
There are 40+ Crystal Reports, which are included. 

�   
 
Standard Report: 

 

There are five tabs which provide 
specific summary levels for sales 
analysis by Customer, Parts, Market 
Segment (uses the Reason code in 
the Sales Orders) , Sales Reps and 
Orders. Each of these Tabs has a 
selection for summary, detail or 
exception. The exception reports are 
detail reports with gross margin 
filters. All of the reports are 
selectable by date and one or two 
other criteria. There are typically 
four sort and subtotaling groups 
available. Reports are easily 
customizable using Crystal 
Reports. 
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The following Crystal Reports files are use by the MAX Sales Analyzer: 
Crystal Filename : 
Products – Reports    
        Summary:    GMSP1.RPT 
        Detail:    GMDP1.RPT 
        Margin Exceptions:   GMEP1.RPT 
Markets – Reports 
        Summary by Product:   GMSM1P.RPT 
        Summary:    GMSM1.RPT 
        Detail by Product:   GMDM1P.RPT 
        Detail:    GMDM1.RPT 
        Margin Exceptions by Product:  GMEM1P.RPT 
        Margin Exceptions:   GMEM1.RPT 
Monthly – Reports 
        Invoiced Sales Details:  MIS.RPT 
        Invoiced Sales Summary:  MISS.RPT 
        Invoiced Margin Exceptions:  MEIS.RPT 
        Open Order Details:   MOOD.RPT 
        Open Order Summary:  MOOS.RPT 
        Open Order Margin Exceptions: MEOOD.RPT 
        Booked Orders Details:  MBOD.RPT 
        Booked Orders Summary:  MBOS.RPT 
        Booked Orders Margin Exceptions: MEBOD.RPT 
Sales Reps – Reports 
        Summary by Product:   GMSR1P.RPT 
        Summary:    GMSR1.RPT 
        Detail by Product:   GMDR1P.RPT 
        Details:    GMDR1.RPT 
        Margin Exception by Product:  GMER1P.RPT 
        Margin Exceptions:   GMER1.RPT 
Customer – Reports 
        Summary by Product:   GMSC1P.RPT 
        Summary:    GMSC1.RPT 
        Detail by Product:   GMDC1P.RPT 
        Detail:    GMDC1.RPT 
        Margin Exception by Product:  GMEC1P.RPT 
        Margin Exception:   GMEC1.RPT 
Orders - Reports 
       Invoice Summary by Market & Product: GMSO2P.RPT 

Invoice Summary by Market:  GMSO2.RPT 
       Invoice Summary by Product:  GMSO1P.RPT 
       Invoice Summary:   GMSO1.RPT 
       Order Summary by Product:  GMSB1P.RPT 
       Order Summary:   GMSB1.RPT 
       Invoice Detail by Product:  GMDO1P.RPT 
       Invoice Detail:   GMDO1.RPT 
       Order Detail by Product:  GMDB1P.RPT 
       Order Detail:            GMDB1.RPT 
       Margin Exception Invoice by Product: GMDEO1P.RPT 
       Margin Exception Invoice:  GMDEO1.RPT 
       Margin Exception Orders by Product: GMDEB1P.RPT 
       Margin Exception Orders:  GMDEB1.RPT 
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Sales Order Batch Changer:   
The purpose of this tool is to provide an easy method for making changes to all line item due and 
customer dates, hold status and the order reason code. Open orders are selected by customer and 
can retrieved by MAX Sales Order or Customer Purchase Order or  processed as a batch by 
customer ID, current due date < Cutoff and ship to state = “All” or specific value. 
 
All Open Orders: 

 
Individual Sales Order: 

 


