MAX Repair Orders

Function: the purpose of the Repair Order application is to create a Repair Order which
serves as a method for tracking all of the costs including labor and materials, notes and

references for each repair incident.

Max Repair Order Entr

A Repair Order v 1.1.25  MAX:C:\EXACT\MAXISAM 9{(=11E3]

Repair Order Mumber Model P/N 11000 Repair Order
Contact Name Johnng Merganthal SeislNumber [ioads Selings
Phone Number Accessories Taol Bslt
Small Power Candle
Call Date
Symptors (S moke coming fbut of the fan outlet, Very hot to the touch. The rubber feet have meled and the power cid is bare an
Taken By sparking)
Confimed Physical Dfnage Old Battery Patient Haim Reported Patkent Info Requested
O Yes & No * Yes No & Yes  No C Yes & No C\res * Ho
o
Original Customer | nformatian / \ & BilTo  Wananly Estimate\ti equired
(O
Custormer [D 200 Received D ate B Mo
Customer Name Meduonf Carporation Estimated Amount
Inwoice Numnber 29333 P.0. Number ’7
Inwaice Date B Max 50

Bill to Customer ID

Bill Ter Customer Mame  [Mgdionic Coporation Ship To Customer Name  [San Jose

and Addrsss 1900 Concord Way and Address 2706 First Sitrest
Buicing 3
Postan Ma DE774 US 52n Jose C4 95565 US4
Save Fiint Custoker Inquity | ME Transfer | e S e
chails Parts
\
] |
- [5]x]|
Sort By
| + Order " Custamer " Senal " lrwDate
Order  Company Model SN Inw Date
RZOO01L ACME Webs tores A930-0000-92929 10001111 P
RZ0002 Arme Detihs 400-855 100-999-8555
RZ0003 Arme Detihs EO0-5555 100885
RZ0004 ACME DEFTRS £00-399 123455
RZ0005 ACME OTEFTES 400-339 2000999
RZ000F OEFTES THC. 7on 400-3333
RZ0007 ACME &0 40000
RZ000% ACME DEFTRS 400 400-999
RZ0003 ACME 400 COn-59598
RZO01A ACME 400 cogs
RZONTL ACME 400 San-999
RZO01Z ACME 4nn I00-858
RZO0TZ ACME 400 I00-855
RZO0T4 ACME 400 I00-858
RZO0TE ACME 400 400
RZ0014 4nan 20303020
RZOD17 arme 400 439494
RZO01E arme 400 459494
RZ001% arme 400 439494
¢ |rzaonza 4nn 4000404
RZ0NZ1 ACME SERWICES cEg 40000
RZODZZ 3 33
' |rzooz3
RZ00Z4 EEE EEEE
RZODZE 3333 3333
RZ00Z& 3333 3333 S
oK ‘ Cancel ‘
Browse Repair Orders based on variable selection criteria.

1. Enter the Details of the Repair
Order.

2. The Customer ID may be
selected from a Lookup into
MAX.

The Customer Lookup has a
“Search-As-You-Type” feature.
Choosing “by ID” causes the list to
scroll to the first customer ID
matching what has been typed in
the “Display first:” field. Choosing
“by Name” causes the list to scroll
by the customer name. In the
figure above, typing “AMS” has
caused the list to scroll to “AMSCO
MONOTRONICS?”, the first match
in the list.

Although lookups are
provided, the Customer ID
may also be entered manually
for faster data entry. The “Get
Address” buttons are provided
to automatically fill in the
Address information from MAX
when manually entering
Customers by their ID number.
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MAX Repair Orders

Repair Order Details: relevant to the Repair Order.

™ Repain Order Details

Fepaired By ISamueI Coza Repair Date 10/2242004 |E| Regulatory Review Required?
Tested By [Jess vertura Test Date 10/22/2004 B [ & Yes " No —‘
Specifics fualty weld on power supply - zinc exposed to copper. Mot a good insultaion,
Repair Wark Feplace connector and pover supply bracket and cord..
Sawe and Return ta Repair Order | Save and Shaw Parts |

Repair Parts:

# Repair Parts l | The parts entered on this window

Bsserbly B Fart Num Tuantiy Desciption Bl will be transferred to the MAX
I L I I e ||| Sales Order. Enter a line item and
REF Made OEF Dielete Lir then select “Add Line” to add it to
| [ r f the repair order. Edit Line and
Delete Line can be used to make
Assembly B [ Pait Nurnber [REF  [Mode .. K .
a0 11000 changes to the individual line items
400 11150 SPEC 555 R-82 § a.t a Iater date.
Parts and Labor Information are
automatically calculated as each
line item is added with information
from the MAX Part Sales data.
Double-clicking on the Part
Number field displays the same
enhanced lookup as the customer
PARTS TOTAL [ imenn lookup allowing quick access to
Save and Fetun to Save and Show LAROR TOTAL 00
Repar Order Order Details TOTAL AMOUNT DUE e MAX part data.
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MAX Repair Orders

Creating a MAX Sales Order:

de
o

act’

Sales Order

\ Cornmnerits:

R20027 5/M # 100-444

—_—\

software
Order Mumber Order Date Gustomer ID
200262 10/25/2004 200
Medtranic Carporatian SanJaose
Bill To 1800 Concard 'Way Shlp To 270 First Street
Building 3
Boston, WM& 06774 SanJose CA 95565
us 54
/_ Customer PO Mumber Tems Ship V& F.0B. Paint \
2Z 10 Met 30 Federal Express Shipping Foint
Ordered By Salez Representative Statuz Order Mo Custamer 1D
Johnry kerganthaler Alfred Baker Open 200262 200
 Line | DL | Orertty | Part|D . Descriplion/Comments | UNIT_ | UnitFice | EsPrice | DueDate | =]
(1 0 1.00 11000 PowerServe 2200 E& 1034.00 1034.00 10/25/2004 =
[i7] 01 1.00,11150 Ruggedized Case (LOT/SER] E& noo 0.00 10/25/2004

| Total $ 1.034.00

AN

continues in MAX.

\

When the order has been completed, select MAX Transfer to create a Sales Order in MAX
reflecting the current Repair Order.

Once the Order has been transferred into MAX, further processing of the repair work
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