
MAX Repair Orders 
 

Function:  the purpose of the Repair Order application is to create a Repair Order which 
serves as a method for tracking all of the costs including labor and materials, notes and 
references for each repair incident. 

 
Max Repair Order Entry 

 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

 
 
Browse Repair Orders based on variable selection criteria. 

1. Enter the Details of the Repair 
Order. 

 
 
2. The Customer ID may be 

selected from a Lookup into 
MAX. 

 

           
 
The Customer Lookup has a 
“Search-As-You-Type” feature. 
Choosing “by ID” causes the list to 
scroll to the first customer ID 
matching what has been typed in 
the “Display first:” field. Choosing 
“by Name” causes the list to scroll 
by the customer name. In the 
figure above, typing “AMS” has 
caused the list to scroll to “AMSCO 
MONOTRONICS”, the first match 
in the list. 

 
Although lookups are 
provided, the Customer ID 
may also be entered manually 
for faster data entry. The “Get 
Address” buttons are provided 
to automatically fill in the 
Address information from MAX 
when manually entering 
Customers by their ID number. 
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MAX Repair Orders 
 

Repair Order Details: relevant to the Repair Order. 

 

Repair Parts: 

 

The parts entered on this window 
will be transferred to the MAX 
Sales Order. Enter a line item and 
then select “Add Line” to add it to 
the repair order. Edit Line and 
Delete Line can be used to make 
changes to the individual line items 
at a later date. 
 
Parts and Labor Information are 
automatically calculated as each 
line item is added with information 
from the MAX Part Sales data. 
 
Double-clicking on the Part 
Number field displays the same 
enhanced lookup as the customer 
lookup allowing quick access to 
MAX part data. 
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MAX Repair Orders 
 

Creating a MAX Sales Order: 

 
 
 
 
 
 
 

When the order has been completed, select MAX Transfer to create a Sales Order in MAX 
reflecting the current Repair Order.  
 
Once the Order has been transferred into MAX, further processing of the repair work 
continues in MAX. 
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