
MAX Warranty Processing 

Purpose: the purpose of this application is to automate the processing of Warranty 
related tasks. 
 
 
Installation: Run Setup from the InstallProdWar.Zip and follow the prompts. 
 
Copy the following MAXUpdate files into the INSTALLED TO folder or make them 
available from a search path: 

  
 
Setup: The application will use current MAX Data Source that is in the registry. The data 
source can be changed temporarily from the settings form. 
 
Settings: 
           

 

MAX DLL 
MAXEXEC2 DLL 
MAXBTRV2 DLL 
MAXORDR2 DLL 
MAXTRAN2.DLL 

These files will be installed by the MAX Client Setup routine 
in \MAX\MFW2 and will reside on the server in 
\EXACT\MAX\NET\UPDATES\MFW2. As MAX is updated it 
is important to also update the files that are used by this 
application. 

This form is used to identify the 
ODBC Data Source for MAX and to 
enter defaults for the RMA Stock ID 
and a GL Ref for Receipts to stock. 

 
Main Form: 
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MAX Warranty Processing 

Maintain Product Codes: 

 
Maintain Defect Codes: 

 
Warranty Days (Extended): 
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MAX Warranty Processing 

Scan Ship History: 

 

 
 
If the item is within the BOM but 
not on the RMA it can be added 
on the fly. 
 
Warranty date will be calculated 
from standard warranty days 
plus extended days if any for 
the based on customer type. 

RMA Receipts: 

 
RMA Repair: 
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MAX Warranty Processing 

RMA Completion: 

 
 
Add Sales Order: 

 
Warranty Acceptance: 

End Warranty date will be 
calculated from the start 
date by adding the 
standard warranty days 
plus the extended 
warranty days based on 
the customer type from 
the Warranty Days table. 
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