UPS / FedEx- Package Shipping Field Mapping Guide

First create an SYSTEM ODBC Data Base Connection to your MAX DB. You can name it whatever you
want, “MAXSHIP” for example. You will need to provide a user name and password that will have
read/write access to the MAX DB or use the sa account. Contact your network administrator for specific
information.

UPS Integration Setup.

Select Import/Export Data Menu option> Create/Edit Map

@l uPs WorldShip! le
File Edit Activities Tools UPSWeb Access | Impor/Export Data | “Window Help |
m “ Bl a 3 m Al Import/Export Wizard..,
PACKAGES FREIGHT SHIPMENT %H‘EZK . CDnnECtiDn .t':\SSiStant...
Ship Ta l Ship Fram ] Digtribution ] | Batch Import...
Cusztomer |0 |
I v Update Address Book el Bt
[ Residential )
Compary or Name: | Export & Single End Of Day...
| j }3 Hands-0ff Shipping...
Altention: ML Auto Import..,
Address 1: . Keyed Irport 3
| | Autormatic Export After Processing Shipment » |
Addiess 2 Address 3 | Autornatic Export &fter Processing Freight Shipment 4
| | Automatic Export During End Of Day 4
Botniy flerion] Postal Code: Automatic Export During Freight Close Out 3
|United States ﬂ | |
City or Towr: State/Province/County: | Create / Edit Map.., |
[ | = ‘ ‘weight (b] Shipment Cost (USD) l ‘
Telrnhnne: F-mail &iddrass Bacl sna Chinrnant

Select “Import from ODBC Data Base” and select import type as Shipment. Name the mapping for the
import MAX2UPS and then click create.

. ; - Call ]
[Create or edit an |mpo:‘.f_r expart map’ . ” ‘ L.
Ewisting Maps
tap Mame | tap Type | tap ODEC DSMH | -
4 { Default Import } Address Book
‘ { Default Impart } Charge Back Code
4 { Default Import } D angerous Goods
* { Default Impart } Freight Commodity | ==
4 { Default Import } Freight 5hipment =
‘ { Default Impart } Shipment "
MHew Map
& Import from ODEC Database (" Eupart data from WwordShip
r
Shiprment j
Custom Package Type [
Customer D List
[angerous Goods | =1
| Freight Canmaodity |
: ’7 Freight Shipment b | ——
MHame: Max2UPS_ Reference Number and Qualifier L Create
Shipment IEI
oK | Cancel | Help |
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Select the ODBC Connection.

e

1 Select an ODBC source

#treme Sample D atabaze 11.5 -
DEMODATA
DefaultDB
MDA T Cancel

b5 Ak J

adil

m

Help -

LIPS “WorldShip SampleQrderlmport

1

[(RER i | ¢ I pr

ID: |sa

Paszward:

Ixxxxxxxxxxxx:1

On left pane select SO_Master from ODBC Tables. On right pane select Ship To table.

Edit'Mszups_'impcrtmap_m ‘ Lo Ed SR> _

ODEC Tables WorldShip Fields
I S0_Master j IShiD To LI
B | Column Mame | Type | Width I - Ship Fram :
1 ORDMUM_27 Char g [ ?E_cldi‘?jge |i|
ind Party
2 CUSTID_27 Char 20 Third Party [Receiver)
3 GL<REF_27 Char 159 Intemational D ocurmentation
4 STYPE_27 Char 2 Goods -
5 STATUS_27 Char 1 5 Address 1
g CUSTPO_27 Char 25 5 Address 2
7 ORDID_27 Char 20 v Address 3
8 ORDDTE_27 TStmp 16 8 Countryd T erribory
a Ell I ma 27 Mhar 1 B q Drckal Coda b
Define Primary Fey for [mport | Cannect Digconnect |

Define Foreign K.ey Relationzhips

ml Frompt for the table name each time the map Edit

What vou Have Mapped So Far: iz uzed

ODEC Tables I | ‘wiarldS hip Fields | ODBC Login

Ok
Cancel

Help

Wii
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Select the CUSTID_27 field on left and then click on Customer ID field, then click on the Connect button
as shown below.

Edit 'MAX2UPS " impart map -8 =3
ODBC Tables WwiorldShip Fields
I S0_Magter j IShip To ;l
C. * | CoumnMame | Type | width | « | Fi. | Field -
1 ORDMUM_27 Char 8 [
e CUSTI o 2 Compary or Hame =
3 GL#REF_27 Char 159 3 Altentian
4 STYPE_27 Char 2 4 USPS PO Box Indicator
5 STATUS_27 Char 1 oa b Address 1
B CUSTPO_27 Char 25 @2 b Address 2
7 ORDID_27 Char 20 7 Address 3
a ORDDTE_27 TStmp 1B oo 5 Country/T erritary
g cima 27 Flze 1 i a0 Drstal Cada i
Defire Primary K.ey for Import | LConnect Dizconnect

Define Foreign Key Relationships |

Prompt for the table name each time the map :
wihat You Have Mapped So Far: r is uzed &

OCDEBC Tables | worldShip Fields - OCBC Lagin

SO_Master:CUSTID_27 Ship To::Customer (D

SO_Master:NAME_27 @@ Ship To:Company or Mame - gk
S0_Master:PHOME_27 @2 Ship To:Telephone |E|
S0_Master; STATE_27 @2 Ship To:State/Province/County Cancel
T kA mmbmre FIOCT 27 e Cleiem T Dlmmb e T m ke

4 | [l | » Help

Repeat this step for the following fields in the Ship To Table in UPS (Right Pane)

SO_Master ShipTo

CustiD_27 Customer ID

Name_27 Company or Name
Addressl 27 Address1

Address2_27 Address2

City_27 City or Town

State_27 State/Province/County
ZipCD_27 Postal Code

CNTRY_27 Country/Territory
PHONE_27 Phone
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Continue to next UPS Table: Package (Select form right pane as shown.)

Edit 'MAX2URS_ " import map
ODELC Tables WworldShip Fields
SO_Master j IF'ackage LI
Colunin Marme o Third Party 3
1 ORDMUM_27 Ch g []  |Third Paty [Receiver) —
. CUSTID_27 Char an E;e;g:tional Dacumentation E
3 GL<REF_27 Char 159 Irnparter
4 STYPE_27 Char 2 Praoducer 57
5 STATUS_27 Char 1 5 8
5] CUSTPO_27 Char 25 5 Reference 2
7 ORDID_27 Char 20 7 Feference 3
a ORDDTE_27 TStmp 16 8 Reference 4
q ElLM1A 77 Fhar 1 2 a Dafaranes R =
Defing Primary Key for [mpart | Connect Dizconnect |
Define Foreign Key Relationships |
r Frompt faor the table name each time the map E dit
YWhat “Y'ou Have Mapped So Far: ie uzed =
ODBC Tables ) | WorldShip Fields - OCBC Login

S0_Master:CITY_27

@@ Ship To:City or Town

S0_Master:CHTRY_27 @2 Ship Too:Country/T erritony |E
S0_Master:CUSTID_27 @@ Ship To:Cugtomer [D

S50_Master:MAME_27 @@ Ship To:Company or Name

S kA mmbme-OUMKE 27 o Cleim T T ol lemim =, i

4

[T | v

Cancel

Help

ik

Continue with mapping ORDNUM _27 to Referencel, CUSTPO_27 to Reference2 and CUSTID_27 again to

Reference3. (Click on each field to match and each time click on Connect.)

Edit 'MAXZUPS_' import map
ODBLC Tables WwiorldShip Fields
S0_Master j I Package ;l
Coalurn Mame ~ | Fi.. * | Fied | -
21 ORDKUE Che g [ 1 Package Type [
o 2 CUSTID_27 Char 20 2 wieight
3 GL=REF_27 Char 159 3 Tracking Number
4 STYPE_Z7 Char 2 4 Large Package Indicator
] STATUS_27 Char 1 sl Reference 1
a2 h CUSTPO_27 Char 25 aa f Reference 2
T ORDID_27 Char 20 @0 7 Reference 3
g ORDDTE_Z7 TStmp 1B a Reference 4
q ElLma 97 Clar 1 = a Dofaramea B a2
Drefing Primary Key for Import | LConnect | LDizconnect |

Defing Foreign Key Relationships

what o Have Mapped So Far:

r Frompt faor the table name each time the map
is uzed

Edit

ODBLC T ables

| wWorldShip Fields

SO_Mazter:CUSTID_27
SO_Mazter:CUSTID_27
SO_Mazter:CUSTPO_Z7
S0_Master:MAME_27

@@ Package: Reference 3
@@ Ship To:Customer D

@@ Package:Reference 2

@2 Ship To:Company or Mame

m]

(L I

]

]

e

OCDEBC Login

Cancel

Help
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Last step for import is to select ORDNUM_27 and click on “Define Primary Key for Import
Edit '"MAXZUPE " import rmap

QDBC Tables

I 'E S0_Maszter

C.. 7 | Column Marme Type Width -
ORDMUM_27 Char I
@ 2 CUSTID_27 Char 20
3 GL<REF_27 Char 159
4 STYPE_27 Char 2
4] STATUS_27 Char 1
- CUSTPO_27 Char 25
7 ORDID_27 Char 20
a ORDDTE_Z7 TStrop 16 il
a | Flllma 27 Char 1

Drefine Primany F.ey far [mpart

"Click OK on main screen to complete the import mapping.

Edit 'MAXZUPS. ' import map

ODEC Tables “woildSkip Fields
=] [shipment Irfomation =l
C. | ComnMame | Type | width | A Fi.. ' | Field [ -
KN ORDNUM_27 Char & @ 1 “oid Indicator |
a2 CUSTID_27 Cha 20 2 Collection date
3 GLXREF_Z7 Cha 158 3 Sewice Type
4 STYPE_Z7 Cha 2 4 Endorsement
5 STATUS 27 Cha 1 5 Biling Oplion
oo §  CUSTPO2Y Cha 25 € Bl Transpontation To
7 ORDID_27 Cha 20 7 BilDuyandTaxTo
8 ORDDTE_2?F  TSmp 1§ il 8 Split Duly and Tax il
a  mima o fhee 1 a  nnn

Diefine Primary Key for Inport Connect Discornect

Edit
0DBC Login

Define Foreign Key Relationships

[ PLomp or the table name sach tims the map
is use

[ worldShip Fiekds

% Ship To:Pastal Code

e Ghip To:State/Pravince/County

e Ghip To:Telephone

Wwhat You Have Mapped So Far.
ODBC Tables
SO_Master: ZIPCD_27
SO_Master:STATE_27
SO_Master:PHONE_27

LCopy

S0_Master:ORDNUM_27 ae Package:Refeience 1 (e
onod RIAKC 9T men Clhim ToeeCmmammans mo Al ammn ol
o, i | Hep |
Create ar edit an impart or export map
[~ Existing Map:
- [ Map Type | Map ODBE DS I B
4 { Default Import } Charge Back Code
= { Default Import } Dangerous Goods
= | Default Import } Freight Commadity
4= { Default Import } Freight Shipment
= { Defaul Import }
b

Shipment

Rename Delete Wiew 0DEC Login

- New Map

@ |mport from ODBC Database

" Export data from WorldShip
IT Export CS¥

Thiz i a duplicate name.

Shipment

=l

Name: |MAx2uPs,

Create

axK

Cancel

Help
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Turn on the Import Integration. NOTE: Must be turned on for orders to be pulled down from MAX.

Select more and then MAX2UPS.

Import/Expart Data | Window Help

IrmportfExport Wizard..

Connection Assistant...

Batch Import..,

Batch Export..,

Export & Single End OF Daye...
Hand:-Off Shipping...

HML &uto Import..,

Keyed Irmport v || v | OFF
Sutornatic Bxport After Processing Shipment 3 L MASELPS
Autornatic Export After Processing Freight Shipment 3 3 MAXS52LPS
Sutomatic Export During End OF Day 3

Automatic Expart During Freight Clase Cut 3 More...

Enter a valid MAX SO number into the Enter Import Key as shown below. Press enter.

@ UPsWarldship = B[
File Edit Activities Tools UPSWieb Access  Import/Export Data Window  Help

L Vo 22 & 1o
PHEKHE[E FREIGHT P&F EﬁT %HEK ADDRESS g:lg ﬂ} wvolo ENEIHi

Ship Ta | Ship Froml Distribution | Service I Dptionsi Dretail | Fleferencel
Cusztomer 1D ¥ Update Address Book — Shiprent - Package
[RUBBER ROLLS, INC. [~ Riesidential I Freight feaciageliynes
B e uPs Serwce.: IPackage . . L’
IHubbel Ralls, Inc. _'j pl I Mext Day Air _:l Length:  Wwidth: He|ght:.
Attention: [~ Saturday Delivery I I I I
I | Declared ' alue: I
Address 10 Exter irmport key:
IED Rockwood Drive
Address 2: Address 3 |200090221 Cloge I
County/T eritany: Postal Code: Bill Transpartation Ta:
[Uniedstates — ~] [15347- | Shipper -]
City or Tawr: State/ProvinceCounty: ||— safith Fretum Services |
[Meadaw Lands | =l Weight [Ib] - Shiprent Cost [USD]
Telephone: E-mail Address: Package: Shipment;
|724) 2259240 | | I— 00 0 0 0
UPS account Murmber: Taw |0 Murmber: 0
I I | [T Electronic Scale Activated
Shipper: Frafile: ;
Lz = | Pka M | 4|1 L | M| of i Process Shipment
[34wr145 =l Jups = . F10
Repeat "1_ Pkgs tModify Shpmt |
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UPS EXPORT Mapping:

Select “Export data from World Ship” and select import type as Shipment. Name the mapping for the

import UPS2MAX and then click create.

Create or edit an import or export map

Exizting Maps

b ap Mame | Map Type | Map ODBC DSM | -
€ MAX2UPS Shipment MaxE |= |
4 MAX2UPS_ Shiprment MAxE52 |
A MAxERZUPS Shipment MaxE52
‘ Sample Order Import 1 Shipment UPS WaorldShip SampleDrderlm...
B UPS2Max Shipment MaxE
= | Default Export | Address Book
L P P + L Cemimlab Cmmannmdib S
New Map

" Import from ODBC D atabase (¥ Export data from worldS hip
™ Ewport CSY
Shiprnent j
Neme:  [UPS2MAX ﬂ
oK Cancel | Help |

Select Tables: UPS Shipment Information and from MAX ODBC connection Custom_eShip

‘what Y'ou Have Mapped So Far:

Edit 'UPSZMAX_ export map [~ 5| (23]
WwiorldShip Fields ODBC Tables
| Shipment Infarmation j | Custorn_eship j
Fi.. Field « |c. | CoumnMName [ Type [ width | -
20 4 5 Delivery Char 2
> 2 Service Type E CuztP0 Char 25
3 Endorsemert o7 Carrier Char 25
4 Book Mumber a8 Ship_Date Char g =
5 FPage Mumber a9 Plg_Cnt Char 5
E Lead Tracking Mumber L2110 Woid | L 4
7 Shiprment 10 @ 11 Ship_Charge Char 10
8 Hundredweight @12 Bill_Option Char 20
q kel dainkt S 12 lndfan Fhar 1 S
Dizconnect |

Frompt for the table name each time the map

is used

Edit

‘wiorldShip Fields

| ODBC Tables

Shipment Information::Mumber of Packages
Shipment Information:: Service Tupe
Shipment Information:: T atal Shipper Reference ..

@2 Custom_eship:Pkg_Cnt
@@ Custom_eship:: Carrier
@@ Custom_eshi

::Ship_Charge

- ODEC Login

oK

‘ Cancel

4 [.m

I

Help

Shipment Information Table:::::iin | Custom_eship Table
Void Indicator Void_flg

Total Shipper Reference Charge Ship_Charge
Service Type Carrier

Number of Packages Pkg_Cnt
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Collection Date

Ship_Date

Billling Option

Bill Option

Billable Weight

WEIGHT

Tracking Number

Track_No

Referencel OrdNum
Reference2 CustoPO
Reference3 CustID
Edit "UPSZMAX ' export map -5 |l
WorldShip Fields ODBC Tables
| Package j | Custom_eship j
Fi.. | Field [ - C.. Coolurn Marme Tope | \Width -
13 Overgize Indicator 3 1 |
14 MonDDU Published Charge n 2 Custid Char 20 -
158 Man-D DU Neaaotiated Rates Charge 3 Ordrurn Char a
1B Mon-0DU CCC Rates Charge 4 Line Char 2
17 ail Manifest |0 a3 Delivery Char 2
g ing Number g CustP0 Char 25
19 Large Package Indicator o2 7 Carrier Char 25
20 Reference 1 5] Ship_Date Char a
M Pafaranca ? T laaa Pln Crt Fhar 5 =
LConnect |
Prampt far the table name each time the map g
‘what You Have Mapped So Far: iz uzed
“WorldShip Fields | ODEC Tables - ODBC Lagin
Shipment |nfarmation:: Collection date o Custom_eship:Ship_Date
Shiprent [nformation:Number of Packages @2 Custom_eship:Pka_Cnt L
Shipment Information:: Service Type @2 Custom_eship:Carmer N
Shipment Information:: Total Shipper Reference ... @& Custom_eship:Ship_Charge Cancel
Clirreeant Leferen sbeane A mid Ledie -k e Tnbers sedeiec i deid Cla S
« | 1 r w
Select OK to finish
Edit "UPSZMAX_' expart map [=%|[#25a] || Create or edit an import nrexpnﬂJapa ‘ - - ‘ @&J
WorldS hip Fields ODBC Tables B
| Package | [costom_eship | Map Name [ Map Type [ Map DDBC DEN [ =
€ MAX2UPS Shipment MAXE i
Fi.. | Field [ ~ [c. [ CobmnMame [ Type [width | - A MEK2UPS Shipment MeE52 =
15 MNon-DDU Megatisted Rates Charge | o2 9 Pka_Cnt Char g 4 MAKES2UPS Shipment Max552
16 NonDDU CCC Rates Charge L es 1o void_Fig Char 1 Je Order Import 1 UPS WaorldShip Sampleliderm. .
17 Mail Manifest ID o211 Ship_Charge Char 10 | 5
0218 Tracking Mumber 0212 Bil_Option Char 20 | Shipment MAx552 A
19 Large Package Indicalor 12 Updilag Char 1 feddiron Bocle
9o 20 Asference 1 14 Updde TStmp 16 E Edt | Copy Rename Delete View ODBC Login
e 71 Reference 2 15 SeleollT Int 4 f
& oo 16 WEIGHT Char 10 !
- @ New Map
" Import from ODBEC D atahase " Espart data from WarldShip
Discannect ‘ E
Address Baok ~|

‘wihat You Have Mapped So Far.

is used

r Prampt for the table name each time the map

“worldShip Fields
Package: Reference 1
Package: Fieference 2

| DDBC Tables
Custom_eship: Ordnum
Custom_sship: CustP

Tracking Mumber
Vitoinbs

Custom_eship:: Track_Na
Frbrn oobin A HCIEUT
m r

|

- ODBC Login

Edit

Cancel

Help

Mame: |

Cancel Help

Turning on Export Integration....
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Turning on Export Integration...Click on more to select available Export Maps.

NOTE: The Export Integration from UPS must be on as indicated below in order for tracking number

information to be passed to Custom-eShip table in MAX.

If you open the Package Shipping Utility and click View Pending Orders and none are displayed, chances

are the UPS Export is not turned on. See below.

ﬁpnrthxpDr‘t Data ] Window Help

Irmport/Export Wizard..,

Caonnection Sssistant...

Batch Irmpoart...

Batch Export..,

Export & Single End OFf Day...
Hands-0ff Shipping...

XML Auto Impoart...

Keyed Import

Autornatic Export After Processing Shipment
Autornatic Export After Processing Freight Shiprment
Autornatic Export During End OF Day

Autornatic Export During Freight Close Out

- ° et e g

Off
1 UPS2 b

Mare...
FMultiple Maps..,
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FedEx Ship Manger Integration

Start the integration wizard and use the same ODBC connection to MAX created and used earlier for
UPS.

Select Create a New Profile

EFedExnﬁEu Integration Assistant | What do you want to do? 5[

Begin | Impuﬂ\‘ Expurlw| Finish\ Help

Create Integration Type

Select “Create a new profile” to start a new profile. Select “Edit an existing profile” if you want to create

a new profile by editing an existing profile, or if you want to complete an unfinished profile.

The profile | want to edit is notin

?

 Create a new profile the list. What shouid 1 do?

Start a new profile (Clears all unsaved changes). What is a profile with the name
¢ Edit an existing profile profile#?

Select the profile that you want to edit. To delete a profile, select it, and then click Remove.

. .
Name Date Modified Status ;I How many inteqgration profies
can | create?

& FOXaMAX ATI2013 5:31:07 PK Complete

¢~ MAXFEDX 74142009 2:35:00 PM Complete Tutorial

‘ ) Back | |C|:lntinuew§|

Select Both Import and Export

EFEdExli} Integration Assistant | Which type of integration profile do you need? I x|

Welcome EREEDT Imporl\| Expnrtﬁ‘ Finishﬁ

Create Integration Type

Which type of integration profile do you need?

Select the type of profile that you want to create. What is importing?
" Import
B Vihat s exporting?
O
Export Can | change the profile later?

= Both Import and Export Tutorial

Your Data Source
Customer ID  [Company
01N

Taylor Finis

Editing Profile ‘ ) Back | |CDntinuB':P"|
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Select your ODBC connection and login (one time only) when prompted.

ant | Where do you store your shipping i i X|

Export ]| Finish ]

Shipping | Lookup | Information | Match | Conversion ‘

Where do you store your shipping information? _ ® .

Select the source of the shipping information that you want to integrate. Your data source may be an
0ODBC-compliant data source, a text file, or other external application (QuickBooks, etc.). Learn Mors.. My DSHN is notin the list. What
should 1do?

Source

' ODBC (Open Database Connectivity Data Source Name) \What is ODBC Data Source

FedEx Integration Azsistant has found the following ODBC-compliant data sources registered on this Administrator?
computer. If your data =ource is not in the list, use ODEC Data Source Administrator to locate and
register the DSN. What do I need to know about

MOTE: Only advanced Windows/database users should use ODBC Data Scurce Administrator. Contact my data source?
your [T department for assistance.
;I How should | set up my

(ol MAXSAMSO S0L Server integration to Excel?
(el GP10 S0L Server What is a text file?
(el MARSEMAXSAN Pervasive ODBC Client Interface
Tutorial

[ MARSBSHPDAT Pervasive ODBC Client Interface |
fal MARSESAM Peryasive ODBC Client Interface LI
© TextFile
' Other

Editing Profile | ) Back | |Con]inu9|E|

Select yes to each question as shown below... Click Continue

g labels for your packages? 5'

Welcome )| Begin )
Source

How will you create shipping labels for your packages? _ =

Answer each question that appears below. FedEx Integration Assistant will select the best shipping

Export Finish ]

Lookup | Information | Match | Conversion |

Shipping

method based on your answers. If your answers vary by situation, answer the questions appropriate ‘What do | need to know about
for the first situation, complete the profile, and then run FedEx Integration Assistant again to create a package processing?

profile for each additional situation.
I process Multiple Piece

Do you print labels one at a time? * Yes ¢ No Shipments Can | choose the
Single-Edit =hipping method?

Do you use a unique name or code to look up each package? * Yes ¢ No
Do you need to edit shipping information before printing the label?  Yes " No What does it mean to “look up” a

package?
& &
More rem— Batch
mwma‘.d* .
T e

What are the differences

o ®
between each shipping method?
— — Less
@ @’nmmmd Tutorial
e ~

- \

Editing Profile | ) Back | |Cuntinue \E||
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Select “After | enter a lookup value”, and select “Weight” for “Select the position you would like to leave
the cursor after a lookup”

x|
Welcome ]| Begin Import
Source Shipping (LGOI Information | Match | Conversion |
= . iy
How do you want to lookup and import information?
Select the method below that most closely supports your shipping process.
@ When would | use a unigue
After | enter a lookup value Lookup Value?
Uses the value that you type into the lookup dialeg box to lookup the record.
When would | use a Recipient
" After | enter a Recipient ID o?
Uses the value you type into the Recipient ID text box to lookup the record
Tutorial
Lookup Value El
Enter the lockup value for the package(s) you wish to import.
Lookup: | Abcd1234
oKk |  Cancel
Select the position you would like to leave the cursor after a \uukup:l‘a'!‘eigm ‘I
Editing Profile ‘ @ Back | |Continue ] ‘
Select Recpient and Package for fields to map within FedEx...
EFedExiE] Integration Assistant | What types of information do you want to import? 1'

Source ippi Match | Conversion |

What types of information do you want to import?

‘Commen Questions
Select the FedEx Ship Manager data group(s) that vou want to populate with data from your data

source. The category choices provided here match the key data entry areas in FedEx Ship Manager. VWhat shipping information is in

each cateqory?

{ Recipient What information is required to
\/ Package ship 3 package?
+ Sender How do | use the All Fields
+ Special option?
Services X
+ International Tutorial
All Fields

Editing Profile ‘ @ Back | |cgntinue|E|
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Shipmerit

Recipient
Address

¥ Address 1
W City =

I Contact Name

|_ Location Mumber

IF Poztal Code *
Miscellaneous

™ Account Mumber
™ Tax D

Check Al § Clear Al

¥ Address 2

v Company *

i Country *

W Phene *

¥ state/Province *

Mo

)

|

Shipmerit

| | Code
Miscellaneous

™ il Transportation To *

I Brazilan Resident Delivery FI
I Declared Value

I Invoice Number

™ Number of Packages

¥ P.0. Number

" Re=idential Delivery Flag

™ ship Date

Check Al § Clear Al

| | Hotes

™ Block Ship Data

¥ Customer Reference
r Delivery Instructions
I Mon Standard Container
™ overSize Flag

r Package Type *

M Service Type *

™ Shipment ID

|

Service
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Field Mapping — Import: Select SO_Master TABLE OR A CUSTOM VIEW IF REQUIRED.

Note: Map to the Max Fields as shown below.

EFedExiﬁ] Integration Assistant | Match FedEx Ship Manager fields with your fields. I ll

Welcome ]| Begin ]m Export ]| Finish ]

Source | Shipping | Lookup | Information .IEE. Conwversion

Match FedEx Ship Manager fields with your fields. Common Questions

For each FedEx Ship Manager field, select a table and field from your data source to match for import.
“fou may optionally assign a standard default value instead of selecting your field. Click the radio button
next to a field to view the advanced properties for the field.

How do lknow what tables
and fields to select?

Table Field Defautt (Optional) The table or field | need is not
R o in the list. What should 1 do?
Shipment Data —
Recipient - Address What are defautts?
¢~ Address 1 ~||4DDR1_27 -
¢ Address 2 ~|[e00Rz 27 = How do |use Read Scale?
¢~ City - -
| T 27 = What does the Advanced
" Company || MamE_27 = button do?
" Country ljontRv 2 = |[select adefaut x|
¢~ Phone - || PHOME_27 - o What is a field index?
Once you have matched all the above fields, identify the key index field(s) for the tableis) you
Tutorial
have selected
Editing Profile | @) Back | |Cun[inue [}

n Assistant | Match FedEx Ship Manager fields with you 5 I ﬂ

Welcome ]| Begin ] Export ]| Finish ]

Source | Shipping | Lookup | Information Conwversion |

Match FedEx Ship Manager fields with your fields. Common Questions.

For each FedEx Ship Manager field, =elect a table and field from your data source to match for import.
“ou may optionally assign a standard default value instead of selecting your field. Click the radio button
next to a field to view the advanced properties for the field

How do | know what tables
and figlds to select?

Table Field Defautt (Optional) The table or fiekd | need is not
in the list. What should 1do?
¢ FPostal Code Siorm o = - in the list, What should | do?
State/Province
o llstatelzr xl|sekectadstaur ¥ e S e
Recipient - Miscellaneous
o D jICUSTID 27 jl How do | use Read Scale?
What does the Advanced
¢~ Customer Reference ~|[|ORDMUM 27 - button do?
¢~ P.O. Number - ||cusTPO_27 -
(" Service Type > ||sHPWIA_27 ¥ ||sekect a defaut ¥| = WWhat s a field index?
Once you have matched all the above fields, identify the key index field (=) for the table(s) you
Tutorial
have selected

Editing Profile | 1) Back | |Cunlinue o
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When continuing you will be prompted to set the primary index field for lookups...

Select ORDNUM_27 from MAX SO_Master as shown below.

ntegration Assistant |
hutiple Multiale Shipmert | Dangerous
Commodities] Documents | Cortents Goods

A key index is a database field which forms a unique identifier for a record. It iz the common
thread that allows integration to locate your shipping information when your data iz stored in
muliple tables.

“ou must create an index between your primary field and your lookup value (Lookup Value or
Recipient 1D} on the Primary Index screen for Single and Single-Edit profiles. You cannot advance
beyend the Match screen without establizhing this index.

To create a relationship between the tables for any of your muttiple collections, you must first add
your primary table. Click Tables” and =elect your table from the drop-down list. Click a field in your
primary table, and then click a field in your secondary table. A line wil appear to indicate a
relationship.

To change or remove an index, right-click on the celored line and select ‘Remove’.

Lookup dialog box
S0_Magter - /
ORDMUM_27

CUSTID_27
GL=REF_27
STYPE_27
STATUS_27
CUSTPO_27
ORDID_27
ORDDTE_27

FILLOA_27 =
g _'I_I

Select Service Type and MAP your MAX Ship via Codes to the FedEx Values... Note: sometimes FedEx
Ship Manager Software has difficulties with this function during importation. You can always set these
to none and manually set at terminal when doing a shipment. Similar to what you do now.

ntegration Assistant | Convert your fields to FedEx Ship Manager fields. 1'

Welcome | Begin ]m Export 3| Finish
Source | Shipping | Lookup | Information | Match IM

Convert your fields to FedEx Ship Manager fields.
Click the FedEx Ship Manager field on the left that you want to convert. Then, in the box on the right,

select your value from each drop-down menu to match the FedEx Ship Manager value. Select a radio What is conversion?
button to duplicate or remove a field for matching muttiple fields.

. When do | have to convert the
Shipment Data =] To (FSM value) From (your value)

format of my data to match the

Package field: |82 ~ Ground 'l format required by FedEx?
¥ Service Type : " Priority Overnight ~ |<Nane> ~| When would | duplicate a fieli?

Recipient fields I
& StatelProvince Standard Overnight utond
4+ Country " 2Day

" First Overnight

@ Express Saver

" Ground

' Ground Home Delive:

LI [oF] Day Freight

Editing Profile @) Back | |Cnntinue:§l
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Repeat the process for Countries... Your Country Entries in MAX SO will appear. Note: You will want to
be consistent with your values in MAX Customer Master and Ship Codes... for example USA vs US.

ntegration Assistant | Convert your fields to FedEx Ship Manager fields. LI

Welcome ]| Begin ] Export ]| Finish ]

Source | Shipping | Lookup | Information | Match IM

Convert your fields to FedEx Ship Manager fields.

Common Questions
Click the FedEx Ship Manager field on the left that yvou want to convert. Then, in the box on the right,

select your value from each drop-down menu to match the FedEx Ship Manager value. Select a radio What is conversion?

button to duplicate or remove a field for matching muttiple fields.

Shipment Data  [=]

When do | have to convert the

lormat o7 my data 1o match ing
 UNITED KINGDOM format of my data to match the

Package fields & iormat reguired by FedEx?

- * UNITED STATES
‘/ Service Type e When would | duplicate a field?
Recipient fields URUGUAY

# StatelProvince ' us MiNoR ouTLY INC |FREE - Tutorial

*C -~ | 7 USVIRGIN ISLANDS

7 UZBEKISTAN
 VANUATU

 WATICAN CITY
' WENEZUELA

= g
= O VIETHAM [<Hane:] ==l

Editing Profile | ) Back | ‘Continueniw

Export Section — Select same ODBC connection and continue.

‘edEx® Integration Assistant | Where do you want to send shipping information? 1'

Welcome ]| Begin )| Import

Destination Method

Finish

Information | Match | Conversion |

Where do you want to send shipping information? _ =

Select the source of the =hipping information that you want to integrate. vour data source may be an
ODBC-compliant data =ource, a text file, or other external application (QuickBooks, etc.). Learn More My DSM iz not in the list. What
should | do?

* 0DBC (Open Database Connectivity Data Source Name) \What is DDBC Data Source
What iz ODBC Data Source

FedEx Integration Assistant has found the following ODBC-compliant data sources registered on this Administrator?
computer. If your data source ie not in the list, use ODBC Data Scurce Administrator to locate and
register the DSN. What do | need to know about

NOTE: Only advanced Windows/database users should use ODEBC Data Source Administrator, Contact | [0 0ala Source?
your IT department for assistance.

;I How should | set up my

i MAXSANMSO SQL Server integration to Excel?
el GP10 SOL Server What is a text file?
fal MARSBMAXSAM Pervasive ODBC Client Interface
Tutorial
fal MARSESHPDAT Pervasive ODBC Client Interface =
fad MARSESAM Pervasive ODBC Client Interface ;I
' TextFile
' Other

Editing Profile | ) Back | |Cnnlinu9|:h
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Set Method settings as shown below.

EFEdEH[EI Integration Assistant | How will your data source receive exported information? 5'
Welcume\| Begin \| Import |ESSTY Finish ]
i EEIGGLEN  Information | Match | Conversion |
How will your data source receive exported information? Commen Questions
Select the event that will trigger the expoert and the method for writing informatien to the destination data
source. What is a record?
NOTE: To avoid unintentionally corrupting the data source, the export method that yvou choose here \What d inserh il
must be compatible with the structure of your data source. Contact your IT department if you are MM‘M
unsure of which option to use. —
\What does updating a record

When do you want to export to your data source? :\;“ft e

% Each time a shipment iz completed

. . When should luse the *When a
V also export each time a package is deleted. ackage is delted” ootion?
At the end of day
Tutorial

How do you want to update your data source?

& Insert a new record

€ Update an existing record

Editing Profile | @ Back | |Cnntinue )
Select the FedEx tables for field mapping.
ion Assistant | What types of information do you want to expork? _|

Welcnmew Begin \‘ Imponj Export

Destination Method

Information Match

Conversion |

What types of information do you want to export?

Select the FedEx Ship Manager data groups that contain information you want to 2end back to your
data source. Category choices match the key data entry areas in FedEx Ship Manager.

Tracking
Number
Charges
Package
Recipient
Sender
Special
Services
International

v
Vs
*
*
+*
*

All Fields

Editing Profile

| 1) Back | |Cl:lnlinuenin

What is a tracking number?

What shipping charges can |
export?

How do luse the All Fields
option?

Tutorial
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Tracking Number #
Shipment

Tracking Number =
Tracking Humber

¥ Tra cking Number

Clear All

=
Shipment

r Delivery Area Surcharge r Evening Delivery Surcharge ;I
™ Fuel Surcharge [T Gross Charge

|_ Hawaii Surcharge |_ Inzide Delivery Surcharge

|_ Inzide Pickup Surcharge |7 MNet Charge

™ Men Standard Container Surchar I outof Delivery Area Surcharge

™ out of Pickup Arga Surcharge [ oversize Surcharge

r Priority Alert Surcharge ™ Residential Rural Surcharge

[ Residential Surcharge r Saturday Delivery Surcharge

r Saturday Pickup Surcharge r Shipment Notification Surcharg

M fianatire Anfinne Surcharne [ Ginnahire Gandce Gurchares ;I

Clear All

|
Shipment

Department |
™ Code I hotes

Miscellaneous

¥ gil Tranzportation To [ Brazilan Resident Delivery Fl

¥ customer Reference ™ Declared Value

r Delivery Date r Delivery Instructions

I Invoice Number ¥ p.0. Humber

[ pa ckage Type I service Type

W ship Date ™ shipment D

¥ vieight ™ vieight Type =

Clear All
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Map the fields as shown below to table “Custom_eshipfdx”

EFedExiE] Integration Assistant | Match FedEx Ship Manager fields with your fields. il

Welcome\‘ Begin \| Importﬁ Export

Destination | Method

Match FedEx Ship Manager fields with your fields. Common Questions

Information Conversion

For each FedEx Ship Manager field, select a table and field from your data source to match for export.
You may duplicate a field if you want to export the data to more than one location in your data source. How do I know what tables
and fields to select?

The table or field that | need is
Table Field not in the list. What should |

Tracking Number = =

jl Track_No

¢~ Tracking Number

L

When would | duplicate a figld?
Charges - List Rates
{~ Met Charge

What does the Advanced
button do?

lehip_Eharge
Package - Miscellaneous What is a fiel index?
¢~ Bill Transportation To

L

T ||Bil_Optian jhd Tutorial
{~ Customer Reference ~ || Ordrurn &
{~ P.O.Number * || CustPD =
¢~ Ship Date T || Select your field I
 Weight ~[[wEiGHT - =
Editing Profile | @) Back | |Cuntinuen'g||

Enumerate the FedEx fields as shown...Bill Sender = 1, Bill Recipient = 2, Bill Third Party = 3, FedEx
Ground Collect = 4, etc.

ntegration Assistant | Convert FedEx Ship Manager fields ko your fields. 1[

Welcnmeﬂ Begin \| Impurtﬁ Export

Destination | Method

Information Conversion

FedEx Ground Collect

Convert FedEx Ship Manager fields to your fields. Common Questions.
Click the FedEx Ship Manager field(s) on the far left that you want to convert. A list of available FedEx

Ship Manager values wil appear in the orange box. Select your value from each drop-down menu, or What iz conversion?

type in a value, to match the FedEx Ship Manager value.

B When do | have to convert the
Shipment Data =] From (F SM value} To (your value) 2l Formator e T
Package fields Bill Sender |1 ,I format required by FedEx?

. E Bill Recipient |2 vI Tutorial
Bill Third Party |3 vI
|4 vI

= =

Editing Profile | ) Back |Continue [
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Almost done, select printable version and print. Click Continue

EFedExnﬁE} Integration Assistant | Here is a summary of your integration profile. ﬂ

Welcnmew Begin W| Impnnﬁ| Expnnﬁ Help

Here is a summary of your integration profile. _ .

Review the following profile summary. To make changes to your profile, first save the profile, and then
click Back or select the Edit link to return to the tab that centains the information you would like to edit. If 1 go back to a previous tab, can
;I Ireturn to the Summary?

Data Source: Edit

Name: MAXSAMSD After | close FedEx Integration

Destination Activities: Edit ﬁ:SiStﬂntt will be ?lt;l: to make
When to Export: After Shipment Lchanges 1o my profi

How to Export: Ingert

How to Delete: Return record to pre-shipment status
Table(z):
Custom_eshipfdx

Tutarial

Field Matches: Edit

Shipment Data

Table: Custem_eshipfdx
Bil_Option <<« Package - Bill Transportation To
CustPO =<« Package - P.O. Number
Qrdnum <=« Package - Customer Reference
Ship_Charge <<< Charges - List Rates Net Charge
Track_No <<= Tracking Number - Tracking Mumber
WEIGHT === Package - Weight

Printable Version | -

Editing Profile ‘ @) Back | ‘Cuntinuelil|

Click Finish...Save and the integration lookup window will appear.

PE FedEx® Integration Assistant | Congratulations, your integration profile is complete. x|

Welcome Beqgin Import Export Fi

Instructions

Congratulations, your integration profile is complete. ey e e
The following is a brief overview of how to use your new integration profik
Where can | get help with using
Import > Single-Edit =) integrstion?
Can | create another profie?
Using a Reference lookup
After | close FedEx hntearation

1. From the Integrstion menu in FedEx Ship Manager, select the Single-Edit profie with Assistant, wil | be able to make
reference look up capabilty. changes to my profils?

2. The Customer Reference Lookup dialog box appears.

3. (Optional) Place the package on the scale. Tutorial

4. Enter the reference information for the package that you want o ship. Customer

Reference look up values may not exceed 39 characters,
5. Click OK. Information about the package is sent to the screen
Ifthe package is found, but has errors, an error dialog box appears. Click OK to manually
correct the package errors.
a. Ifno record is found for the package, an error prompt appears.
7. (Optional) To skip the package, click Clear fields.
8. Click Ship,
9. Ifthe shipment is successful, the reference dialog reappears and the label prints.
0. A notification appears if the package has an error.

Processing Multiple Piece Shipments using a Single-Edit Profile LI

Editing Profile

edE

Enter the name of your integration profile and click 'Save' to zave it
to dizk.

Profile Mame: |[@

Save Cancel
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Enter a MAX Sales Order to test.

Lookup ¥alue |

Enter the lookup value for the package(z] pou wish to import,

Lookup: I

QK I Cancel |

For further information and technical support please visit www.maxtoolkit.com/support

Or email support@bptechnologies.com




